
 
 
 

   

 

 
 
  

 

This short guide will help you 

understand the basic rules of 

participation and provides some 

technical guidance for using the 

Zoom Software. 
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• Our OBS app (search for ‘British Council myClass’  
in the App Store (iOS) or Google Play Store (Android). 

• Our OBS website - https://myclass.britishcouncil.org/ 
 
Login Details 
To log in, enter the below: 
 
 

• Username: Your e-mail address 

• Password:  Password1234!  
 

How to Book 
 
 
 

1. Online Booking System Application 
 

• Click on ‘Booking’. 

• Select a centre (Thailand Virtual). 

• Select a class ‘By date’, ‘By teacher’, or ‘By theme.’ 

• Select a class and click on ‘Book now.’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To book IELTS Coach lessons, use: 
 

To log in, enter the below: 
 

Cancellation policy: Classes must be cancelled within 24 hours. A credit will be returned. If you are absent 
or cancel a lesson less than 24 hours before it starts, no lesson credit will be returned. 

https://myclass.britishcouncil.org/
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2. Online Booking System Website 
 

To book using the Class Calendar: 
 

• Start from the myDashboard. 

• Choose a centre (Thailand Virtual). 

• Choose this week, or one of the following weeks. 

• Browse the lessons organised by time and date. 
  

 
 
To book using Find a Class: 
 

• Start from the Dashboard. 

• Choose which days and times you’re available. 

• Select the centre (Thailand Virtual). 

• Browse the available classes and make your selection. 
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To book using myCourse: 
 

• Access it from the menu bar. 

• Explore the current themes across all four skills  
(Listening, Speaking, Reading Writing). 

• Read each lesson’s description. 

• Book, or star to save a lesson for later. 
 

 
 
When you’re ready to make a booking: 
 

• Click ‘Book’ / ‘Book now.’ 

• If you want to save the lesson for later booking, click the star.   
It will appear under ‘Find a Class.’ 

• Then, confirm your booking. 
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To cancel a class: 
 

• Go to the calendar and click on ‘Cancel booking.’ 
 

 
 
 

: Classes must be cancelled within 24 hours. A credit will be returned. If you 
are absent or cancel a lesson less than 24 hours before it starts, no lesson credit will be returned. 
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This short guide will help you understand the basic rules of participation and provides some 
technical guidance for using the Zoom software. 
 

 

  

In order to attend IELTS Coach Boost lessons, you need to install and 
register your full-name on “ZOOM” application, make sure your name 
on the screen is the same as your name on the myClass app. When 
you log in to Zoom this will help the teacher take the register 
accurately and efficiently. If the name on the screen isn’t correct, 
right-click and choose ‘Rename’.  
 

Sign-up for ZOOM please click here: https://zoom.us/signup  
Download ZOOM software please click here: 
https://zoom.us/support/download 

 

 

 

As with all IELTS Coach Boost lessons, please make sure you have 
booked your lesson on the myClass OBS (Online Booking System).  

 

 
In IELTS Coach Boost lessons, you need to have a webcam or camera 
in order to participate fully. The experience is very similar as using 
Skype or any other video calling app. You should also use earphones 
or headphones with a built-in microphone as you will need to speak 
throughout the class. So, it is recommended to test your video and 
microphone before the lesson to make sure they work. 
 
 

 
The great advantage of IELTS Virtual lessons is that you can choose 
where you want to study. For the best experience, you need to be 
somewhere quiet where there will be no interruptions. It is also 
recommended that you use a desktop or laptop rather than phone or 
tablet so that you can see the screen clearly and access downloaded 
handouts.  
 
 
 

https://zoom.us/signup
https://zoom.us/support/download
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You are going to need a stable internet connection. A poor connection 
will mean people may find it hard to hear or see you, and for you to see 
and hear them. This can be frustrating for everyone and will result in a 
poor learning experience.  
 

 
It may be obvious but do remember to behave the way you would in any other IELTS Coach 
Boost lesson. Although you may be at home, it’s important to remember that normal classroom 
rules still apply. (Please note that students are not allowed to record any visual, video, or audio 
during the lesson.) 
 
 

 

A ‘ ’ button on selected class card will be pop-up 15 minutes 
before the class begins. 
 

 
You may be asked to leave the class in the following case below; 
 

o Your name is not on the register. 
o The environment you are in is unsuitable and you cannot change it. 
o The teacher cannot see or hear you. 
o Your internet connection is not good enough. 
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We use Zoom for our IELTS Coach Boost Virtual lessons. Zoom is a web-conferencing 
software, which is free for you to use. To join a class, you will need: 
 

1. a computer 

2. a broadband speed internet connection 

3. earphones or headphones 

4. a built-in or standalone microphone 

5. a webcam 

6. to download Zoom App to your desktop, and create a free Zoom Account 

7. access to the myClass OBS (Online Booking System) 

 

ผูเ้รยีนจ ำเป็นตอ้งมโีปรแกรม Zoom ซึง่เป็น web conferencing software (คลำ้ย Skype และ FaceTime) 

สำมำรถ download ไดฟ้ร ีและสิง่ทีผู่เ้รยีนตอ้งมเีพือ่เรยีน myClass Virtual มดีงันี ้

 

1. คอมพวิเตอร ์

2. อนิเตอรเ์นต 

3. หูฟัง 

4. ไมโครโฟน (สำมำรถใชไ้มโครโฟนทีม่ำพรอ้มกบัหูฟังได)้ 

5. กลอ้ง webcam 

6. ผูเ้รยีนตอ้ง download โปรแกรม Zoom และสรำ้ง free account 

7. ระบบกำรจองคลำสออนไลน ์myClass Online Booking System 

 
 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

สิง่ทีผู่เ้รยีนตอ้งเตรยีมเพือ่เรยีน 
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15 minutes before the class starts a ‘Join Now’ button will appear on the OBS in the 
classroom field. Click this button and you will go into the Waiting Room. While you are 
waiting, you can test the computer audio. The teacher will allow you to enter the Zoom 
classroom at the start of the lesson. 
 

15 นำท ีกอ่นคลำสเริม่ ใหผู้เ้รยีนคลกิเลอืกบทเรยีนทีจ่องไปแลว้ และเลอืกเมนู Join Now หลงัจำกน้ันโปรแกรม Zoom 

จะปรำกฎขึน้มำอตัโนมตั ิและผูเ้รยีนจะถูกเชือ่มต่อไปยงั Waiting Room ในขณะทีร่อ ผูเ้รยีนสำมำรถทดสอบระบบเสยีง

ของคอมพวิเตอร ์เมือ่ถงึเวลำเร ิม่ของคลำส ผูส้อนจะเชือ่มต่อผูเ้รยีนเขำ้สู่ Zoom classroom 

  

>  - It is good practice to put your Zoom account in English. Not only does this give 
you real authentic exposure to the language, it will help the teacher troubleshoot any 
minor technical problems you may have. 

 

When you are in the Zoom classroom, you will see the controls at the bottom of the screeเมือ่

ผูเ้รยีนเขำ้มำอยู่ใน Zoom classroom ผูเ้รยีนจะเห็นแถบควบคุมทีด่ำ้นล่ำงหนำ้จอ 

 

 

Turn your microphone on 

and off. 

Turn your video 

on and off. 

Open the group chat function at the side 

of the screen. 
 

 

 

 

วธิกีำรใชง้ำน   

 
 

31/03/2020 
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The teacher will ask you to join a Breakout Room during the lesson so you can work with a 
partner or in groups. If you see the prompt below, click ‘Join’: 

ผูส้อนอำจจะใหผู้เ้รยีนเขำ้ Breakout Room ระหว่ำงเรยีน เพือ่ทีผู่เ้รยีนจะไดส้นทนำกบัผูเ้รยีนคนอืน่ๆ ถำ้ผูเ้รยีนเห็น

หนำ้ต่ำงด่ำนล่ำงปรำกฎขึน้ ใหเ้ลอืก Join 

 
 
When you are in the Breakout 
Room, use the ‘Ask for help’ button 
if you need to ask the teacher a 
question. The teacher will then join 
you in the Breakout Room: 
 
 
 
 
 
 
 

 

เมือ่ผูเ้รยีนอยู่ใน Breakout Room ผูเ้รยีนสำมำรถคลกิ Ask for help ถำ้ตอ้งกำรถำมค ำถำมกบัผูส้อน  จำกน้ันผูส้อนจะ

เขำ้มำอยู่ใน Breakout Room กบัผูเ้รยีน 

 

The teacher will close the 
Breakout Room and bring 
you back to the Main 
Session. When you see this 
screen, you have 1 minute to 
finish the activity you are 
working on: 

 

 

 

ผูส้อนจะปิด Breakout Room และน ำทำ่นกลบัไปสู่หนำ้หลกั ถำ้ผูเ้รยีนเห็นหนำ้ต่ำงดำ้นลำ่ง ผูเ้รยีนจะมเีวลำ 1 นำทใีนกำร

ท ำกจิกรรมทีผู่เ้รยีนท ำอยู่ใหเ้สรจ็ 
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Notes 
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The below websites are in English. To change the language, simply go to the bottom of the 
webpage. 

• For more information on getting started with Zoom, go to Zoom Video Tutorials. 

• To test your audio, go to Testing Computer or Device Audio. 

• To check your video, go to How do I test my video?. 

• For more help with Zoom, go to the Zoom Help Center. 

 

 

 

 

 

Siam Square: 063-237-9480, 064-935-4721  

Ladprao: 064-934-8685, 064-934-8582, 064-935-0429  

Pinklao: 063-265-2105, 064-935-1855, 064-935-2722, 064-935-0758  

Changwattana: 064-934-8344, 064-934-8055  

Srinakarin: 063-265-3620, 064-936-6137, 063-237-9513  

Chiangmai: 064-935-3848



 

https://support.zoom.us/hc/en-us/articles/206618765-Zoom-Video-Tutorials
https://support.zoom.us/hc/en-us/articles/201362283-How-Do-I-Join-or-Test-My-Computer-Audio-
https://support.zoom.us/hc/en-us/articles/201362313-How-Do-I-Test-My-Video-
https://support.zoom.us/hc/en-us

